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Module 6

Resolving Upgrade Issues
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To-do list for this module

Some of the issues we will work on:
Repair broken sites

Discover branding options and apply minimal
branding changes

Clean -up some navigation issues
Fix search
Finalizing the upgrade
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Steps required for sites based on a
custom site definition
(example is Honeywell)

Create a custom v.3 site definition
Create custom lists (features)

Create an fnupgrade

Note: The NANTempl at e
three files:
60\ Template \1033 \WEBTEMP*.XML (v.2)
12\ Template \1033 \WEBTEMP*.XML (v.3)
12\ Config \ Upgrade \*UPGRADE.XML FILE

def i ni

| DO

mu s t
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Test v.3 site definition and deploy upgrade
files to the front -end server

C:\Program Files\Common FilesiMicrosoft Sharediweb sej Go Address I_} CiiDocuments and SettingstAdministratoriDeskiop
x

[ame Folders X | | Mame =~
| 5 THEMES1Z | [ sz9valipgrade. # Recycls Bin
| 23 TRANSLAT [2]5T52Upgrade xmi [ big ideas styles

SPSUpgradePremium, xml

1) Triedit |2) Definition Files
| 2 vBA SPSUpgradeBZBPremium.me B2
) e SiteUpgraderConFigSPS.xml = ) Config
| [ Wisual Database Toals (2] wssUpgrade28 xml 25 UPGRADE
| 2 S7DEBLG [ wsstpgrade xml =l ) TEMPLATE
| 3 wsTa MpsUpgradeBZB.me =) 1033

| |2 web Components

| IZ) web Folders
| 12y web server extensions

MpsUpgrade. xml
0555earchUpgrade. xml
OsryUpgrade, xml

25 L
B () FEATURES
= ) ClientDocs

B35 12 | DocLib
) ADMISAPT 1 s2avaliparade. sl ) ListTemplal
3 BN ‘I%\ =l I55) NEWCLIENT
= 5 CoMFlG |5 ListTemplal
[C5) ADMINEIN 25 MewClisnt
) AdminResource = I5) Site Templates
) BIN ) seavs
|2 Resources
I UPGRADE ) stszva
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Revert broken sites through Central Admin

Sites revert quickly

Be careful to change
site collection or you
will revert entire portal

Central Administration

Operations

Application Management

Central Administration = Operations = Site C

Site Collection Upgrade

Il Site Conkent Use this page to select site collections to be upgradec

al
Jistration Ackions =
-ations
o Database names [Portalfol_s1TE_Pair - |
ication Refresh site list
agemen
Revert site
« Sery
Tistrati Upgrade settings
. T remes/bellsouth

Central Administration = Operations = Site Content Upgrade Status = Site Collection
Mon-Upgraded Site

Revert to Non-Upgraded Site

Select Upgraded Site Collection Site Collection:

Choose the site collection you need ko URL
revert ko the previous version environment. Title
The selector shows all upgraded site

collections that are part of this web

application,

http://portal.abc.local -~

Change Sike Collection
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Re-upgrade site with upgrade definitions
in place.

32t

Eig Ideas Corporation Fortal = Honeywell Client Service Site

Honeywell Client Service Site

m Sites and Workspaces  Help

welcome Botis Fitzgerald » | My Sike | My Links = | LQJ | Beta Feedback

IAI\ Sites ;I || E

Wiew Al Site Conkent
Documents
= Shared Documents

= Client Documents

Pictures
= Images
Lists

= Contarcts

= Tasks

Discussions

= General Discussion

Surveys

2/ Recycle Bin

Announcements

There are currently no active announcements, To add a new announcement, click "Add news

announcement” below,

E Add new announcement

Events -
Title Location Start Time:
2nd Quarter Marketing Campaign Results Release Chicago, 1L 7/10/2006 3:00 P
Kick-off Custamer-comes-first campaign Boston, Ma&  7/6j 2006 S:00 A
Mewi WP of marketing comes on board Chicago, IL  &/2002006 &:00 AM

E Add new event

New Client Tasks

Type  TiHe ® assigred To

Deliver Info Package

ID Decision Makers

List Client Objectives
Determine Client Budget
Clignts Pain

Schedule F2F Meeting

Procure Artwork,

i el e e e Y

Honeywell

Members M

Boris Fitzgerald
Groups

El Add new user

Links -

There are currently no Favorite links to display, To add a new
link,, click "Add new link" below,

E Add new link
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Branding the v.3 portal & sites

Home Welcome ABC\Administrator = | My Sitke | My Links = | @) | Beta Feedback 2

BIG)
. IDEAS: Home [l sites ||

numw Mews +  Browse Product Lines By +  Offices = Collaboration Sites +  Search

Advanced Search

Wiew All Site Content
News

= Company Mews

Press Announcements

External Mews

Welcome ko Microsoft
Office SharePoint
Portal Server 2003

Explore the portal with
the Quick Start Guide

Browse Product
Lines By

= Product Category

= Price Range

= Frequently Used For

= MManufacturing Lead
Time

= Minimurn Crder
Cuankiky

Offices

- B ecb il

‘Welcome ko Microsoft
Office SharePoint
Portal Server 2003
iou can use the Mews
Web Part to share
information with porkal
users, To view the

Explore the portal with
the Cuick Start Guide
The Quick Start Guide
is the right place to
beqin your exploration
of the portal and its
features, It leads you
through tasks o customize the appearance
and structure of the portal site and helps
wou configure key services for search and
user access, Click the links in the Portal
Guick Start Guide ko get started with your
new portal site,

Currently Logged on as: -

ABCMNAdministrator
(ABChadrinistrator)

Links for You -

(Blank)
Microsoft SharePoint Products
and Techniclogies ‘Web site

Microsoft SharePoint Products
and Technologies Help Resources
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Branding options

4t = Bellsouth

Bellsouth

U1 Look and feel is still | ome_ %

Wiews Al Si

CSS driven Documenl qu Bellsouth

= Shared D IDEAS.

f = Bellsouth

4 /* Hide titlegraphis.gif icon */
img#ctl00_onetidHeadbnnel {display:inone}

/% Place logo in banner area with added padding at laft & top */
.mE-globalTitledreaf

text-aligmiright;

background-image:url ("/_lavouts/imagessbig ideasslogoblue.gif™);
N background-position: top left;

bhackground-repeat:no-repeat;

padding-left: 35px:

A padding-right: 0px:

© Copyright 2005 SharePoint Solutions (

= ClientDog ———
| m Sites and Workspaces  Help
Pictures :
Wiews All Site Conbent
= Images = = Announcenme
. ocuments EE—
JEFFTE Begin custom changes *55%%/ Lists There are current
= Shared Documents | | o - 1
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Can deploy custom CSS globally

Set the custom CSS for the portal home page and alll
sites that inherit from it

This will work for all the portal publishing sites and any
new WSS sites

U pg rad ed WSS S IteS {7 Inherit Alkernate C55 URL fram parent of this site

Use Windows SharePaint Services default skyles

dO nOt I n he rlt fro m * Specify a URL to be used by this publishing web and all that inherit
. Fram it.
the portal home Slte |f_|aynuts/1t|33fst\,rles/custnmcnre.css Browse. .. |

¥ Reset all subsites to inherit this Alternate 55 URL

oK I Cancel
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Master Pages

A template that may include
common headers, footer &
menus that provide a core
set of features and
appearance throughout the
site

Edit to make format and
layout changes to entire site

% Inherit site master page from parent of this site

o Specify a master page to be used by this site and all sites that
inherit Fram it.

|default.master =

[T Reset all subsites to inherit this Site Master Page setting
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Designer (SPD)

Can open master
page from Ul or
from within SPD

Can undo changes
by resetting site to

the site definition

Note: Editing the master
pages in the file
system is not
supported (And
SharePoint designer will
break them!)

Edit a Siteods

BIG)

IDEASY

Home  Mews -

| 1

Wiew All Site Conkent:

Documents

= Shared Documents

Pictures

master

Team?2
Browse Produck Lines By = Offices -
Home = Collabaoration Sites = TeamZ = Master Page

Master Page Gallery

Use the master page gallery ko store master pages, The mas

Upload -

] |default.master

Collaboration Sites -

= | oysiz006 1:45 AM

Lists
= Calendar
= Tasks

Discussions

= Team Discus

Surveys
Sites

People and

&/ RecycleE %,

g XE e

View Properties
Edit Properties

Manage Permissions

Edit. in Microsoft Office SharePoint Designer

Delete

Send To

Check In

Discard Check Qut
Wersion History
Add to My Links
Alert Me

pac
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Navigation Elements

In SPS 2003 navigation looked like this:

m News Browse Product Lines By DOffices Collaboration Sites

After the upgrade it looks like this:

Homen Hews »  Browse Product Lines By »  Offices »  Collaboration Sites  Reports | Search
—

You can edit navigation to get closer to the original

Home . Mews = Browse Produck Lines By = Offices »  Collaboration Sikes » Search
R

Unlike SPS 2003 all of these changes can be done
through the admin Ul
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SPS 2003

Browse Product
Lines By

» Product Category

- Price Range

» Frequently Used
Far

= Manufacturing
Lead Time

= Minimurm Order
Quantity

MOSS 2007
Post Upgrade

Yiew All Site Content:
News

= Campary Mews

= Press Announcements
= External Mews
Browse Product Lines
By

= Product Category

= Price Range

= Frequently Used For

= Manufacturing Lead
Tirne:

= Minirmurn Crder
Cuaankiky

Offices

= Mashville

= Aflanta

= Dallas

= Denver

= Los Angeles

= Seattle

= Boskon

Collaboration Sites
Reports

Search

2] Recycle Bin

After some cleanup

Wiew All Site Conkent:

Browse Product
Lines By

= Product Category
= Price Range
= Frequently Used For

= Manufacturing Lead
Time

= Minirmum Crder
Cuankiby

&) Recycle Bin
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Reinstalling Web Parts

You can use the SharePoint Configuration Analyzer to
determine what custom web parts you have installed
and on what pages.

It is a good idea to plan for reinstalling custom web
parts. Make sure you have a copy of their install files
before you upgrade.

If possible test custom web parts in MOSS before
upgrading production.
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Search

Has been moved from a Site Setting in 2003 to part of
your Shared Service Provider in 2007

First thing to do is to run a full crawl
Indexes are empty until you do this

Re-configure your search schedules

Recreate your scopes

Scopes can now be established globally or at site collection
level

For custom file types (PDF, etc.), add the icon again to
c:\program files\common files\Microsoft shared\web
server extension\12\template\xml\docicon.xml

Image file was copied over by upgrade
IIS reset is required to see changes
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Finalizing the Upgrade

Once you are done with the upgrades and 100% sure
that you will not need to revert to an old version of a
site:
Run Finalize Upgrade from Central Admin
This clears temp files and links between v2 and v3

Uninstall v2

Clean up transaction logs and other files taking up
drive space
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Module 6 - Resolving Upgrade Issues

Broken Sites Based on Custom Site Definitions

The sites that were created from a custom site definition (BellSouth and Honeywell) have some big
problems. The reason for this is there is no corresponding v3 custom site definition.

To get these sites to upgrade properly, you will need to:

Create a custom v3 site definition

Create custom list definitions/features (if needed)

Create a WEBTEMP XML to register the definition (Make sure the Template ID matches the v2)
Create an upgrade definition file (referencing the same Template ID above)

If you have already upgraded the site, roll it back to v2

Upgrade the site and test it

=A =8 =4 =4 -8 -4

Creating custom site definitions is outside the scope of this class. You will be provided with the
necessary files to accomplish the above tasks.

In this section of the module you will:

9 Deploy the necessary files to the proper directories on the server
0 The custom v3 files are located in a folder on your desktop named Definition Files.
These files will need to be copied into the corresponding directories on the server.
Test site definition by creating v3 site
Roll back broken v3 sites
0 Thisis done through Central Administration
9 Re-Upgrade the sites
0 Also done with Central Administration
I Testthe site

o I

=a =9
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